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Keyholding & Alarm Response

Take the worry out of your home and business

with a professional Keyholding & Alarm

Response Service. 

Have you ever been called out in the middle of the

night not knowing what you will find when you attend

the premises? 

Rather than putting yourself or a member of your staff

at risk, one of our trained Officers will deal with any

situation from a simple reset of the alarm system, 

to a potentially dangerous occurrence. It is also 

worth considering your legal responsibilities as an

employer. 

If any windows or locks have been damaged, we will

arrange for an approved glazier or locksmith to carry

out essential repairs. Unless there is a major incident

you really won’t be disturbed. 

The following day a report is provided with full details of

the incident and the action taken by the Officer on site. 

As soon as our Control Centre receive advice from the

Alarm Receiving Centre (ARC) of an activation an

Officer from our Patrol and Response Team will be

immediately dispatched to the premises conducting a

thorough check of the building to ascertain the cause

of the alarm. If it is a false alarm the Officer will liaise

with the ARC and reset the system. Should a break-in

have occurred we will make arrangements for ‘boarding

up’ of windows and doors where necessary after

liaising with the Police and alarm company.

Benefits of our Keyholding Service:

• Response can be provided to business premises 

and homes

• Service provided in accordance with BS7984

• SIA Licensed and vetted Officers attending 

your premises

• Can be mobilised immediately upon notification

• Keys will be security coded, stored securely 

and fully covered by our insurance

• British Standard approved 24-hour Control Centre


